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YAOCKOHAJIEHHS METOJOJOI'TI CKJIAJTAHHSA
KOIITOPUCY BUJATKIB HA YTPUMAHHA CJYKBU 3AMOBHHUKA
TA BUSHAUYEHHS PO3MIPY KOIITIB HA if YTPUMAHHS 1] YAC BUKOHAHHSA
POBIT 3 BIJHOBJIEHHS TA PO3BUTKY IHOPACTPYKTYPU

Anomauisn

Beryn. BymiBHHIITBO (PEKOHCTPYKINiSl), MOJEPHI3allis, OHOBJICHHS Ta EKCIUTyarailiss o0 €KTIiB
iHQPACTPYKTypH, CHPSIMOBAHMX HAa 33/J0BOJICHHS OCHOBHUX IOTpe0 HACENEHHs, MAalOTh CTpaTeridyHUuN
XapakTep, OCKUIbKH OXOIUIIOIOTh TPAHCIIOPTHHH CEKTOp, JKUTIOBO-KOMYHAIbHE TOCHOJApCTBO, OCBITY,
OXOpOHY 3J0pOB’S Ta iHImI cdepu HAPOTHOTO TOCIOAAPCTBA. Bim 3maromkeHoi poOOTH iH)XXEHEPHO-
TPAHCIOPTHOI  IHQPACTPYKTYPH  3aJCKUTh HE TUIBKHM  ©(EKTUBHICTh pPOOOTH  MPOMHUCIOBOCTI,
CUIBCBKOTOCIIOIAPCHKOTO BUPOOHHUIITBA, a i 3a0€31eUeHHS HAJIS)KHOTO PIBHS KUTTEBOTO PO3BUTKY JIFOACH Ta
000pOHO3/1aTHOCTI KpaiHu.

Y mepiom mmpoxoMmacmTaOHOI BIiHCBKOBOI arpecii pociiickkoi denmepamii mpotn Ykpainu
00’eKTH 1HPPACTPYKTYPH CTANH OAHIEIO 3 KIIOUOBHX cdep, sKi 3a3HalM HaWOIIbIINX aTtak 3 OOKy arpecopa,
BiJIIIOBITHO I1i 00’ €KTH OTPUMANX HAHOIIBIINX PYHHYBaHb, IK B a0COIOTHOMY, TaK 1 y BapTICHOMY BHpas3i.

VY 3B’a3Ky i3 peoprasizaimi€ro CTpyKTypu Jlep»aBHOTO areHTCTBa BIJIHOBJICHHS Ta PO3BUTKY
iHppacTpykTypn VYKpaiHu, sKe pealidye [IepXaBHY TONITHKY Y cdepi BiIHOBIEHHS 1 PO3BHUTKY
1HQPACTPYKTypH KpaiHH, camMe Ha HOro perioHaNbHI Migpo3AiIH, skuMH € CiykOu BiIHOBIICHHS Ta PO3BUTKY
iHppacTpykTypu B obOmactsax (mami — Cioyx6a 3aMOBHHKA), K OJepXKyBadi a0 pO3NOPSAHUKN OFOIKETHHX
KOIUTIB HIDKYOTO PiBHA OyJ0 MOKIageHo (yHKWii 3 TEXHIYHOrO Harjisgy, OpraHizamii Ta NpOBEACHHS
3aKymiBelb POOIT / MOCIYT, MiATOTOBKU HEOOXIIHOI MPOEKTHOT JNIOKYMEHTAIlli, KOHTPOJIIO 32 BUKOHAHHSIM
poOiT 1 3ma4yi roToBOro 00’€KTa B EKCIUIyaTalil0 MiJ 4Yac BHUKOHAaHHSA pOOIT 3 HOBOTO OyIiBHHUUTBA,
PEKOHCTPYKIIi, PEMOHTIB Ta eKCIUTyaTallifHOrO yTPUMaHHA AaBTOMOOIIBHHMX JOpIT  3arajbHOTO
KOPUCTYBaHHs, OyIiBHMLTBA (HOBOrO OYyIiBHMITBA, PEKOHCTPYKIii, pecTaBpalii, KaliTalbHOTO PEMOHTY),
PEMOHTY, MOJIepHi3alii iHPPacCTPyKTypHu, 00’€KTIB KUTIOBOI HEPYXOMOCTI, TPOMAJICBKOTO TMPU3HAUCHHSI,
BUPOOHUYOT0 KOMIUIEKCY, COLiaibHOI cepH, chepH KUTIOBO-KOMYHAIBHOT'O TOCIIOAAPCTBA, OJIaroycTpoio
HACEJICHUX TYHKTIB, YMpPaBIiHHA MOOYTOBUMH BIIXOJaMH, iH)XEHEPHO-TPAaHCIIOPTHOI, EHEepreTHYHOI
IHQPACTPYKTYpH, 3aXHCHUX CIIOPYA UWBUIBHOTO 3aXHCTy, IHIIMX OO0’€KTiB, IO MAalOTh BIUIMB Ha
JKUTTENISUTBHICTD HaceJeHHs, BIHCHKOBUX 00’€KTiB Ta MaliHa, y cepax aBialliifHOTO, 3ali3HUYHOrO (KpiM
YTpPUMaHHs), MOPCHKOTO Ta BHYTPIIIHEOTO BOJHOTO TPAHCIOPTY, aBTOMOOUIEHOTO TPaHCIIOPTY 3arallbHOTO
KOPHCTYBaHHS, MICBKOTO €JICKTPHYHOTO TpaHCHOPTYy, y cdepi 3a0e3neyeHHs] eHepreTHIHol eeKTUBHOCTI
OymiBenb, a TAKOXK MIOJ0 00’ €KTIB i CIOPYT 0OOPOHHOTO Ta CIEIiaIbHOTO MPU3HAYEHHA, 3aXO0MIB 13 3aXHUCTY
00’€KTiB KPUTHUYHOI iHPPACTPYKTypH MAIUBHO-CHEPTETUYHOTO CEKTOPY KPUTHYHOI 1H(PACTPYKTYpH,
PO3BHUTKY, OymiBHHIITBA, PEMOHTY, OOJaIITyBaHHS, MOJCPHI3aIlii Ta yTpUMaHHS ITyHKTIB TPOIYCKY dYepe3
JIepKaBHUI KOPJIOH JUIsi aBTOMOOIIBHOTO Ta 3a1i3HUYHOTO CHOJIYYCHHS Ta IHIINX POOIT, 10 BiTHOCATHCS J0
komrereHIlii CoyxOM 3aMOBHHKA. YPaxOBYIOUM 3a3HAd€HE, YJAOCKOHAJICHHS OpTaHi3aIlifHOi CTPYKTYpH
Cnyx0u 3aMOBHHKA 3 ypaxyBaHHSIM HOBHX (yHKUIH 1 3aBIaHb, GOpMyBaHHS YiTKMX Ta HPO30PHX HPABHI
(GopMyBaHHs KOIITOPHCY Ha YTPUMaHHS CIIy>)KOM 3aMOBHUKA Ta BH3HAYCHHS TNPOLEAYPU Y3TOPKEHHS
KOILTOPHCY 3 OPraHOM YTPABIiHHA € KIIIOYOBMM 3aBJAHHSAM JJsl OTPUMAaHHS YHIBEpCalbHOIO MEXaHi3My
pO3paxyHKy, SIKAA 3a0e31meunTh eheKTUBHE 1 MPO30PE BUKOPUCTAHHS OFOPKETHUX KOIIITIB.
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ECONOMY. MANAGEMENT

[IpoGnemaTrka. Y 3B’A3Ky ONTHMI3AIi€l0 CUCTEMH IIEHTPAIBHHUX OpTraHiB BHKOHABYOi BIaau
BiAnoBigHO m0 mocraHoBu KabGinery MinictpiB Vikpainu [1] 1 po3mmupenHs ¢(yHKUid Ta 000B’S3KiB
Jlep>xaBHOTO areHTCTBa BiJHOBIIEHHS Ta PO3BUTKY iHGPACTPYKTYpH YKpaiHW BHHUKIIA TTOTpeda y Tepersai
MetonuuHux BKa3iBok [2]. IcHye HaranbHa moTpeda B onTuMizailii Ta BU3HAYCHHI 0OIPYHTOBAHOTO PO3MIipy
KomTiB Ha yrpuMaHHsa Ciry>kOn 3aMOBHHKA, SKa 3yMOBJICHA TaKOXK 3alPOBAKEHHSIM HOBUX HAIlIOHATBEHUX
CTaHJapTiB 13 LIHOYTBOPEHHs B OYyIiBHHULTBI, 110 BCTAHOBJIOIOTH MOPSAOK BHU3HAYCHHS BapTOCTI PoOiIT B
OynmiBHHITBI [4, 5]; onTUMI3aIli€l0 CHCTEMH IICHTPAJbLHUX OpPraHiB BHKOHABUOI BIagH, a caMe 3MiH, SKi
BinOymucst B cTpyKTypi Jlep:KaBHOrO areHTCTBa BiJHOBJICHHS Ta PO3BHUTKY iHQpAcCTpyKTypu YKpaiHU Ta
HOTO perioHaNbHUX MIAPO3AUTIB, a TaKOX HANaHHSI iM HOBUX (YHKINH, 3ampoBamkeHHsM KoHmermmii
peopMyBaHHS CUCTEMH JIEPKABHOTO YIIPABIiHHA aBTOMOOIIBHUMH IOPOTaMH 3araJIbHOI'0 KOPUCTYBaHHS.

MeToro TOCTIIKEHHS € yIOCKOHAJICHHSI METOJIOJIOT1], Ika BU3HAYAE MOPSIOK (POPMYBAHHS KOIITOPHUCY
BUAATKIB Ha yTpuMmanHsi CiyxOM 3aMOBHHKA, ONTUMi3alisd 3arajbHOi cTpykTypu Ciy:xOM 3aMOBHHKA Ta
¢dopmarizamis nporecy aaMiHICTpyBaHHS BUTpAT Ha ii yTpuMaHHs, 3a0e3ledeHHs] €IMHOTO MiAXOAy 0
BU3HAYCHHA Ta IUIAHYBaHHS (iHAHCOBUX peECypciB, HEOOXiAHHMX s e(PEeKTUBHOTO (YHKIIOHYBaHHS
Cayx0Ou 3aMOBHHKa B yMOBax peaitizalii iHQpacTpyKTYpHHUX TIPOEKTIB, 3abe3ledeHHs Mpo30pOoCTi Ta
e(eKTHBHOCTI BUKOPHUCTAHHS ()IHAHCOBUX PECYPCIB ITiJl YaCc BHKOHAHHS POOIT 3 BiTHOBICHHS Ta PO3BUTKY
1HGPACTPYKTYPHUX 00’ €KTIB.

Marepianu Tta meromu. Ilin yac mpoBeneHHS NOCTIMKEHHS BUKOHAHO aHaNi3yBaHHSI HOPMAaTHUBHO-
MPaBOBHUX aKTiB i HOPMaTHBHUX NOKYMEHTIB, SIKi PerJIaMeHTYIOTh (yHKUioHyBaHHS Ciy:xOHM 3aMOBHHKA, a
TaK0X HOBHX NpaBWJ 3 HIHOYTBOpeHHS [4, 5]. MeTomooris cKkiagaHHS KOITOPUCY BUAATKIB HA yTPUMAHHS
Cayx0u 3aMOBHHMKAa Ta BHM3HAUYCHHsS pO3MIpY KOWITIB Ha ii yTpUMaHHsS IMiJ 4Yac BUKOHAaHHS poOOIT 3
BIIHOBJICHHS Ta PO3BUTKY 1H(PPACTPYKTYpH IEPII 3a BCE IPYHTYETHCS Ha Meperisiai mocraHoBu KaGinery
MinictpiB Ykpainu [1] Ta oOrpyHTyBaHHI Ipono3uLii moao ontuMizaii ctpykTypu CiykO0H, SIK 3aMOBHUKA
poOIT 3 BIAHOBIIEHHS Ta PO3BUTKY IHMPACTPYKTYpPH BiAMOBIAHO IO BUMOT HOPMATHBHO-TIPABOBHUX aKTiB,
HOPMaTHBHHX JOKYMEHTIB Ta 3 ypaXxyBaHHsIM OOCSTiB poOiIT 3 BiJHOBJICHHS Ta PO3BUTKY iH(QPACTPYKTYpH Ha
MIHIMQJIBHO JOIyCTHMOMY DiBHI (Y TOMYy dYHCHII 3 ypaxyBaHHSIM BHMOT 3aKOHOJABCTBA NPO ITyOIidHi
3aKyMiBIli, 3aJTyYeHHS HE3aJIeKHOTO TEXHIYHOTO HAarIAay, iHKeHepa-KOHCYIbTaHTa TOLIO).

Pesynbratu. Y pe3ynbTari TOCTIKEHHS 0yJI0 CHHTE30BAHO YIOCKOHAICHY METOJIOJIOTII0 CKIIaIaHHS
KOIITOpPHCY BHIATKiB Ha yTpuMaHHs CiyxOM 3aMOBHHKa, $Ka IO3BOJUTH OO’€KTUBHO 1 JOCTOBIpPHO
BH3HAYATH PO3MIip KOIITIB HAa yrpuMaHHs CiayxOu 3aMOBHHKA MiJI 4ac BUKOHAHHS POOIT 3 BiTHOBJICHHS Ta
pPO3BUTKY iH(PACTPYKTYypH 3 ypaxyBaHHAM HOBoOro ¢yHkiionany Cnyx0u 3aMOBHUKAa Ta 3MiH B
HOpPMaTUBHOMY 3a0e3IeUeHHI IHOYTBOPEHHs B OyiBHULITBI. Ha OCHOBI yocKoHalIeHOT MeTO10MIoTi OyIH
po3pobiteHi MeTonnvHi BKa3iBKH, SKi 3aCTOCOBYBAaTHUMYTHCS ISl CKJIaIaHHS KOIITOPUCY BUAATKiB Ciryx0Oun
3aMOBHHMKA IIiJi Yac BHKOHAHHS pOOIT 3 HOBOro OyJIBHHIITBA, PEKOHCTPYKIii, PEMOHTIB Ta
eKCIUTyaTaIlifHOrO0 YTpPHMaHHS aBTOMOOUIBHUX JOpIT BiAMOBIAHO 1O HANiOHAIBHOTO cTaHAapTy [3], a
TaKOX BUKOHAHHS 1HIIMX poOiT Ta/abo MOCHyT, SKi € npeaMeToM AisuibHOCTI City>kOM 3aMOBHHKA.

BucHoBku. Ha mpakrtuiii Metonuuni BKa3iBKH [9] 3acTOCOBYBaTUMYTH MiJ dac OOTPYHTYBaHHS
po3mipy xomrTiB Ha yrpuMaHHsi Ciy>kOM 3aMOBHHKA, IO BKJIIOYAIOTH A0 rinaBu 10 «YTpumaHHs CiyXOH
3aMOBHHKA Ta 1HKHHIPUHTOBI MOCIYTH» 3BEIEHOTO KOIITOPHCHOTO PO3PAaxXyHKY BapTOCTI poOIT 3 HOBOTO
OymiBHUIITBA, PEKOHCTPYKLIi, PEMOHTIB Ta EKCILTyaTalifHOro yTpUMaHHS aBTOMOOUIBHUX AOPIr 3arajJbHOTO
KOPHCTYBaHHSI, & TAaKOK BapTOCTI poOIT 3 HOBOr'O OYAiBHHUIITBA, PEKOHCTPYKIIIl, pecTaBpallii, KamiTaabHOTO
peMOHTY Ta MojepHizauii 00’ekTiB iH(ppacTpykTypu. Po3pobneni MeToauyHi BKaziBKH [9] po3IUPATH
HOpMAaTHBHY 0a3y HOKYMEHTIB 3 BiIHOBJICHHS 1 PO3BHUTKY iH(PPACTPYKTYpH Ta BUKOPHUCTOBYBATHMYTHCS IIiJT
Yac MiAroTOBKH NPOEKTIB Ta aHali3y KOIITOPUCIB BUAATKIB HA yTpuMaHHs Ciry:kOM 3aMOBHHKA.

Knwowuogi cnosa: BU3HAYCHHS pO3MIpY KOIITIB, BiJHOBICHHS Ta PO3BUTOK I1HQPACTPYKTYpH,
KaJbKYJIIOBaHHS, KOIITOPHC BUAATKIB, 00 €KT, po3paxyHOK BUTpat, Ciayk0a 3aMOBHHUKA, YTPUMaHHS.

Beryn

BigmoBigHo mo TumoBoro IlomoxxeHHs mnpo Cnyx0Oy 3aMOBHUKA, METOIO ii iSJIBHOCTI €:
3a0e3MeyeHHsl PO3BUTKY Ta (YHKI[IOHYBaHHS aBTOMOOLUIBHHX JIOPIT 3arajbHOr0 KOPUCTYBAaHHS
JIEp>)KaBHOTO 3HAYEHHS, 3MIMCHEHHS B MeXaX BH3HAYEHUX IIOBHOBWKEHb 3aXO[iB 3 OymiBHHUIITBA
(HOBOTO OYNIBHHITBA, PEKOHCTPYKIIii, pecraBpalii, KamiTaJbHOTO PEMOHTY), PEMOHTY Ta MOJEpHi3alii
00’€eKTiB iHQPACTPYKTYPH TOIIIO.
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Posmip xomriB Ha ytpumaHHs CiayxOu 3aMOBHHKA MOXE BHU3HAYATHCS BiJIIMOBIAHO A0 ITOJIOKEHB
METOIWYHUX BKa3iBOK 31 CKJIQZaHHS KOIITOPWUCY BHIATKIB Ha yTpuMmaHHsA CioyxOW 3aMOBHHKa Ta
BH3HAYCHHS PO3MIpy KOINTIB HA ii yTpUMaHHS I Yac BUKOHAHHS POOIT 3 BIAHOBIICHHS Ta PO3BUTKY
1HGPACTPYKTYpH y pa3i, AKIIO TaKWK TOPSAIOK IepemndadeHo BiAMOBITHUM IONOXEHHAM mpo CimyxOy
3aMOBHHMKA Ta MOT'OJPKEHO TOJIOBHUM PO3MOPSIIHUKOM OIO/DKETHUX KOINTIB, IO CIPSIMOBYIOTHCS Ha
¢dinaHcoBe 3a0e3neueHHs] OyAIBHHUIITBA, PEKOHCTPYKIIi, PEMOHTY 1 yTPHUMaHHS aBTOMOOUIBHUX JOPIr
3araJbHOTO KOPHUCTYBAaHHS MICIIEBOTO 3HA4YeHHS. Y Il CTATTi 3MIHCHEHO aHaii3 3MiH J0 MeToauaHuX
BKa31BOK [2], 32 TOTIOMOT'OIO SIKHX TOJIO’KEHHSI HOPMAaTHBHOTO TOKYMEHTa OyJI0 MPUBEIEHO Y BiAMOBITHICT
JI0O BUMOT HOPMAaTHUBHO-TIPaBOBHX aKTiB, HOPMaTHBHHX JITOKYMEHTIB Ta 0OcsTiB pOOIT 3 BiJHOBJICHHS Ta
PO3BUTKY 1H(pacCTpyKTypu 3 ypaxyBaHHSM CydacHHX BHUMOT (y TOMY 4YHCIi 3 ypaxyBaHHSM BHMOT
3aKOHOAABCTBA MPO MyOIiuHi 3aKyMiBIi).

OCHOBHA YacTHHA

VY 3B’M3Ky 3 ONTUMI3ali€l0 CHCTEMHM LEHTPAIBHUX OpraHiB BHKOHABUOI BJIAAM BIAMOBIIHO 10
noctanoBu Kabinety MinicTpiB Ykpainu Bix 13.01.2023 Ne 29, nepeiimenyBanHsiM Jlep>kaBHOTO areHTCTBa
AaBTOMOOUIBHUX JOpir YKpainu Ha JlepaBHE areHTCTBO BiIHOBJECHHS Ta PO3BHUTKY i1H(PaCTPyKTypH
VYkpainy, 3anpoBamxeHHsM Konnenuii peopMyBaHHS CUCTEMHU AP KaBHOTO YIPABIIHHSA aBTOMOOITBHUMU
JOpOraMy 3arajbHOTO KOPHCTYBAaHHS Ta HOBHUX CTaHIApTIB y CHUCTEMi LIHOYTBOPEHH:, L0 BCTaHOBIIIOIOTh
MOPSZIOK BH3HAYEHHS BapTocTi pobir B OymiBHUOTBI [4, 5] BuHUKIa mnoTpeba y mepersiai
MB 42.1-37641918-774:2019 «Meronn4ni BKa3iBKH 31 CKIaJaHHSA KOIITOPWUCY BHIATKIB Ha YTpPUMaHHS
CIy)XOM 3aMOBHMKA Ta BH3HAYCHHS pO3MIpYy KOINTIB Ha ii yTpUMaHHS TIpW BHUKOHAHHI poOIT 3
eKCIUTyaTallifHOTO0 YTPUMaHHSI aBTOMOOUTRHUX JOPIT 3arajlbHOTO KOPUCTYBAaHHA». A TOMY MiAXOIW IO
CKITaZlaHHs KOITOPUCY BUAATKIB Ha yTpuMaHHsa CiryxOnM 3aMOBHHKA Ta BU3HAYEHHI PO3Mipy KOIINTIB Ha ii
yTpUMaHHs HEOOXiTHO 3MIHHUTH.

Tak, BiIMOBITHO JO HOBHX ITOBHOBaXXCHb, OJHUM 13 OCHOBHUX 3aBiaHb Ciry)kOM 3aMOBHUKA €:
MiATOTOBKA Ta OpraHi3amis BUKOHAHHS JEpKaBHHX MpOrpaM 3 NHUTaHb 3a0e3nedeHHs HaaiiHOrO i
0e3meyHOro0 pyxXy TPAaHCHOPTHHUX 3ac00IB aBTOMOOIIBHUMH JOPOTaMH 3arajibHOr0 KOPHCTYBaHHS, a TaKOX
peadizaiis 3aBaHb Ta QYHKIIN 3 BIIHOBIICHHS Ta OyAiBHUITBA 00 €KTIB iHPPACTPYKTYPH.

3rigao 3 girounM Tunosum [lonoxenusam mpo CiyxOy 3amoBHuKa, Ciry>k0a YTPUMYETBCS Yy MeEKax
KOILTOPHCY BUAATKIB, 3aTBEPKEHOIr0 Jlep>KaBHUM areHTCTBOM BiJHOBIICHHS Ta PO3BUTKY 1HQPACTPYKTYpH
B YKpaiHi, 32 paxyHOK:

1) xowrTiB, mependavyeHUX y 3BEIEHOMY KOIITOPUCHOMY po3paxyHky (mami — 3KP) Baprocrti
OyIiBHMITBA Ta pPEMOHTY aBTOMOOUIBHMX JOpIl, BHXOISYM 3 PO3Mipy JIMITIB Ha YTpPUMaHHSA
CnyxOu 3aMOBHHKAa. 3BelEHI KOILITOPUCHI PO3paxyHKH CKJIAaJalOThCS 3TiIHO 3 HOBHUX MpaBHI 3
niHoyTBopeHHs [4] Ta [5];

2) xomrtiB, nependadenux y 3KP BapTocTi ekcrmyaraiiifHOro yTpuMaHHS aBTOMOOUTBHHX IOPIT
3araJbHOTO KOPHUCTYBAHHS 3TiHO 3 pO3paxyHKaMH 3a MeETOAMKOI0 BH3HAa4YeHHS oOcsriB (iHaHcyBaHHS
OymiBHHIITBA, TOTOYHOTO PEMOHTY Ta €KCILTyaTaIliHOTO YTPUMAaHHS aBTOMOOUTBHHUX JOPIT.

Po3mip xomriBe Ha yrpuManHs Coy>kOM 3aMOBHHKA, SKi BKJIIOYAOTHCSA MO0 TwiaBu 10 «YTpuMaHHS
Ciryx6u 3amoBHHKa» 3KP, BH3Ha4aeThCs Ha TIACTaBi 3aTBEPIIKEHOTO OPTAaHOM VIIPABIIHHSA KOIITOPHUCY
BHIATKIB i BiamoBimuoi CmyxOu 3amMoBHMKa Ha pik (TwraHoBuii mepionm). Komropuc Bumatkis
Ciyx0u 3aMOBHMKA CKJIQIA€ThCA, BUXOIIUH 3

— 3 TIPUHIIMIIB €KOHOMII 1 paIlioHAIEHOTO BUKOPHUCTaHHS KOIITIB;

— wrartHoro posnucy CnyxOu 3aMOBHHKA, 3aTBEPIKEHOTO B YCTaHOBICHOMY IOPSIKY, SKHI
CKJIQJIAETHCSI 3 IHKCHEPHO-TEXHIYHHUX MPAIliBHUKIB, 110 0€3MOCEPEIHBO 3IMCHIOIOTh TEXHIYHUN Harjsi 3a
pobotamMmu 3 HOBOrO OyNIiBHHIITBA, PEKOHCTPYKIi, PEMOHTIB Ta EKCIUTyaTallifHOrO yTpUMaHHA Ta
MpaliBHUKIB, [isUIBHICTG SKHX TIOB’sS3aHAa 3 oOprafizamiero 1 3abe3medeHHAM  (DyHKIIOHYBaHHS
Cryx0u 3aMOBHHKA (aqMiHICTpaTUBHUHN, TEXHIYHUI Ta IHIIMKA TOTOMDKHHUNA IIepcoHan);

— OOIpYyHTOBAaHOTO PO3pPaxyHKy BUTpAT 3a CTATTSAMU BHIATKIB, MepeA0aueHUX HUMH METOIUYHUMHU
BKa31BKaMH, sIKi BKJIIOYAIOTHCS IO KOIITOPHCY BUAATKIB Ha yTpuMaHHs CiryOu 3aMOBHHKA.
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UwncenpHicTh mpamiBHUKIB ~ CrmykOM 3aMOBHHKA TPUHAMAETBCS  3TIAHO  3aTBEPKEHOTO B
YCTaHOBJICHOMY TOPSIKY IITatHoro posmucy. CTpyKTypHy cxemy miaposnauniB Ciy>kOM 3aMOBHMKA Ta iX
MiAMOPSAKYBaHHA TNPO(QIIBHUM 3acCTyIHHKAaM HadajlbHUKA (OPIEHTOBHHM B3a€EMO3B 30K MIXK SKHUMHU
HaBemeHO Ha (puc. 1) MATrOTOBIEHO 3 ypaxyBaHHSAM OCHOBHHX (DYHKITIOHATHRHUX HANPSMIB TisSIIHHOCTI
Bumie3azHaueHnx Ciyk0, BHU3HAYCHUX MAIIOYMMHU TOJIOKEHHSMH IPO CIYKOW BITHOBJICHHS Ta PO3BHTKY
iHpPpacTpyKTypH B 0bnacTsax Ta noctanoBoto Kabinery MinictpiB Ykpainu [6], a came:

— ¢yHkuii banaHcOyTpUMyBaya aBTOMOOUIBHHUX JOPIr Ta iHMMX 00 €KTIB iHYPACTPYKTYPH;

— (yHKUii 3aMOBHHKA POOIT;

— (yHKUIT ofiep)KyBada OFOHKETHUX KOIITIB.

VYpaxoByroun kiacudikaliro BHAATKIB, BINNOBITHO 10 Hakasy Mindiny [7], Ha yTpUMaHHS
Ciyx0H 3aMOBHHKA MOXYTh OyTH IepeadaueHi BUAATKY 32 HACTYITHUMH PO3JiIaMu:

1. Omrara mparii:

e 3apo0iTHA IIaTa 3a TApU(OHUMHE CTaBKaMH Ta IMMOCAI0BUMHU OKJIAJaMHU;
e Haa0aBKH, peMii, KOMIICHCAITI{ Ta iHIII TPOIIOBI BUILIATH;
e BHHAropoJu 3a TPyAOBHUMH JAOTOBOPaMH (HE 11 cyO €KTIB roCIOJapIOBaHHsA).

2. HapaxyBaHHs Ha OTuIaTy TIparii:

® COIliaJIbHI BHECKH, CTPaxXyBaHHsI, OJIATKU BIATIOBITHO JI0 3aKOHOJIABCTBA.
3. [IpenmeTn, MaTepianu, oOagHAHHS Ta IHBEHTAp:

® BUTpATH Ha PUIOAaHHSA HEOOXiTHOTO 00T THAHHS,

® BUTPATH HAa KaHLEIAPCHKE NPUIaAs, TEXHIKY U1 odicis.
4. Omtara mociyT (KpiM KOMYHATBHHUX ):

e HaBYaHHS [TEPCOHANY;

e miaTpuMKa iHQOopManiiHO-aHATITHIHUX CHCTEM;

® BHUTPATH HA KOHCAJITHHTOBI TIOCITYTH.

5. BunmaTtku Ha BipsKCHHS:

e BHYTpIIIHI Ta 3aKOPJOHHI MOi3KM (MOTOpKEHI BiAMOBiIHO 10 moctanoBu Kabinery MiHicTpiB
VYkpainu [8]).
6. Omata KOMyHaIbHUX TIOCIYT Ta EHEPTrOHOCIIB:
® BHUTpPATH HA YTPUMAaHHS MPUMILICHb, €IEKTPOCHEPTII0, BOLY, ONIAJICHHSI.
7. IHI1 TOTOYHI BUJATKHU:
® BUTpPATH, OB S3aHi 3 OpraHizaliiiHOIO MisSIBHICTIO (TTOIITA, 3B 30K).
8. KamitanesHi BUgaTku:
e MozepHizamis iHppacTpykTypu CirykOn 3aMOBHHKA,;
® 3aKyMiBISI TEXHIKHA YU TpaHCIOpTy (BapTicTio moHax 200 Trc. TpH).

CporomHi, BIMOBIAHO OO TpaBWI LIHOYTBOpEHHs [4] MpW BH3HAYEHHI BapTOCTI POOIT 3 HOBOTO
OyIiBHUIITBA, PEKOHCTPYKIIii, PEMOHTIB Ta €KCIUTyaTallifHOTO YTPUMAaHHS aBTOMOOIIEHUX JTOPIT 3arajlbHOTO
KopuctyBaHHA A0 TaaBu 10 «YTpumanus CiayxOu 3aMOBHHKA Ta IHKUHIPUHTOBI nociayrm» 3KP oxpemMnmu
PSAKaMHU BHOCSTHCS KOIITH Ha!

1) yrpumanaa CioyxOu 3aMOBHHKa B PO3MIipi, sSIKMIl HEe MOxe nepeBuuIyBaTH 1,5 % Bim miacyMmky
riaB 1 — 9 3KP;

2) 3nificHeHHS TEXHIYHOTO HarJIsAy B po3Mipi, skuil ckiagae 1,5 % Bin migcymky rias 1 — 9 3KP;

3) HamaHHA TOCIYT IH)KEHepa-KOHCYJIbTaHTAa 3a JOTOBOPOM TIPO  HAJAaHHA  IHXKEHEpHO-
KOHCYJIbTalliHHUX TOCIYr y po3Mipi, 3aJIe)KHO BiJ eTamy, Ha SKOMY BiH 3allydeHWH, IO HE MOXKe
nepeBuILyBatd 3 % Big migcyMmKy rias 1 — 9.

BiamoBinHO M0 TpaBwWII MIHOYTBOpPEHHS [4] mim Yac HagaHHS TOPOXKHIX TMOCIYT 3 €KCIUTyaTaIliiHOTO
YTPUMaHHS KOIUTH, IO BHOCATBbCA 0 TiaBu 10 «YTpumanns CiyxOu 3aMOBHUKA Ta IHXXKWHIPIHTOBI
nocnyrn» 3KP, Bu3HauaroTbcs Ha MiJACTaBi OOIPYHTOBAHOIO PO3PaxyHKY Ta MOXYTh IE€PEBUILYBaTd
MOKa3HUKH, 110 HABEJICHI BHIIIE.
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[Ilogo po6it 3 HOBOrO OYMIBHUITBA, PEKOHCTPYKINi, KaiTAILHOTO PEMOHTY OYIWHKIB, OyIiBENb i
cropyt Oy/ib-SIKOTO MPU3HAYCHHS, 1X KOMILICKCIB Ta YaCTHH, JIHIMHUX 00’€KTIiB 1HXKEHEPHO-TPAHCIOPTHOI
iHppacTpyKkTypu (KpiM aBTOMOOLIBHHAX JIOPIr 3arabHOTO KOPHCTYBAaHHS), a TaKOXK pecTaBpallii maM’siTOK
apXiTeKTypH Ta MICTOOyAyBaHHS, BU3HAUEHHsI BapTOCTI SIKUX PETYIIOETHCS MOJIOKEHHAMHU KormropucHux
HOpM Ykpaiau [5], mo rnmaBu 10 «Ytpumanas CiyxOm 3aMOBHHKA Ta IHKHHIpUHTOBI mociayru» 3KP
OKPEMHUMH PAJKAMH BKIIIOUAIOTHCS KOILITH Ha:

1) yrpumanas Ciry:x6u 3aMoBHHKa B po3mipi 1 % Big miacymky rias 1 — 9 3KP;

2) 3nificHeHHs TeXHIYHOTO Harysiay B po3mipi 1,5 % Big mincymky rnas 1 — 9 3KP;

3) HamaHHA TOCIYr IHXKCHEpa-KOHCYJIbTaHTa 32 JIOTOBOPOM TIPO  HAQJaHHS  IHKEHEpPHO-
KOHCYJIbTalliHHUX MOCIYT, 3aJIeKHO BiJ €Taly, Ha SKOMY BiH 3alydeHHid, B po3mipi 3 % Biag miacyMmKy
rmaB 1 — 9 3KP.

Jlxepenamu, 3 SAKUX 3MIHCHIOETbCS (hiHAHCYBAHHS BHUTPAT, MepedaueHUX KOIITOPUCOM BHJATKIB, Ha
yrpumanHs Ciry»kO1 3aMOBHUKA €:

MepeXiqHNI 3aIUIIOK KOIITIB MUHYJIOTO IIEPIoy

JIOXOJTH BiJl IHITNX BUMAIB MisIIBHOCTI (OpEHIHA TUIaTa TOIIO)

cyMa KomITiB Ha yrpumanHs Ciryx0u 3aMOBHHKA, 1110 repeoaveHa B riasi 10 3KP
yCiX 00’€KTiB 3 HOBOTO OyIIBHUIITBA, PEKOHCTPYKILii, PEMOHTIB aBTOMOOUILHHX JIOPIT
3araJbHOTO KOPUCTYBAaHHS Ta HOBOTO OYIIBHHUIITBA, PEKOHCTPYKIIil, PEMOHTIB
Ta MOJIepHi3alil 00’ €KTIB IHYPACTPYKTYpH

cyMa KOIITiB Ha yrpumanHs CirykOn 3aMOBHHKA, 1110 niepedoadeHa B riasi 10 3KP
yCiX 00’€KTIB €KCILTyaTal[IiHOTO YyTPUMAaHHS JIOPIr Ta IIyHKTIB IPOITYCKY Yepe3 AepKaBHUI
KOPJOH Ha IIaHOBUH pik st CiykOM 3aMOBHHKA

BusnaueHHst po3mipy komTiB Ha yTpuMmanHS CioyxOu 3aMOBHHKA, IO BKIIOUAETHCS A0 KOILTOPHCY
BUIATKIB Ha yTpruMaHHsa CiykOu 3aMOBHHKA Ha IUTAHOBUH PIK, 3IHCHIOIOTH 32 (HOPMYJIIOI0:

Byour =2 P;, (1)
ne  Bygomr — cyma po3fimiB 3araibHOTO 3aTBEP/HKEHOrO KOIITOPUCY BHATKIB HA TJIAHOBHU PIiK JJIs
Cry>x0u 3aMOBHUKA, TPH;
P, — PO3paxyHKOBHUI 0OCST KOIITIB 3a i-MM PO3/iJIOM BUIATKIB, [0 HABEACHU BHUIIIE, TPH.

OxkpimM BUAATKIB 32 po3minamu, HaBeneHnMH Buile, Ciry>kOa 3aMOBHHMKAa Ha CBOIX paxyHKax MOXe
chopMyBaTH pe3epBHUI (HEpO3moAiieHu) 00car KomTiB (Bpgs), KUl HE BKIHOYAETHCSA JO KOIITOPHUCY
BUiaTkiB Ha ytpuManHs Ciy:kOM 3aMOBHHMKAa Ha IUIAHOBUE pikK, ane HeoOXimHWU ans (opMyBaHHS
MEPEXIIHOTO 3aJUINKY KOIITIB Ha IOYaTOK HACTYHHOro mepioay. PesepBHuil (HeposmoniieHuil) oOcsr
kowTiB (Bpg3) He Moxke mepeBuLIyBaTH 25 % Bil PO3Mipy 3araibHOrO 3aTBEPXKEHOT0 KOIITOPUCY BUAATKIB
Ha 1aHoBui (n) pik s Ciyx6u 3amoBHUKA (Byopir):

Bpgz < Bkomrr % 0,25, ()

ne  Bpgs — pe3epBHUI OOCST KOINTIB, KUK HE BKJIIOYAETHCS A0 CYMH KOIUITOPHCY BHIATKIB Ha
yrpuManHs CiyxO0u 3aMOBHHMKA Ha IUTAHOBHH PiK, poTe HeoOXimHui amst GopMyBaHHS
MEPEeXiJHOTO 3aTHUILIKY KOIITIiB Ha TIOYAaTOK HACTYITHOTO MEPioNy, TPH;
Bikowr — po3Mip KOWITIB, M0 BKIIOYEHHH JI0 3arajbHOIO 3aTBEPIKEHOTO KOIITOPHCY BHIATKIB Ha
iaHoBHH pik it Ciry»kOu 3aMOBHUKA, TPH.
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Jnst  dimaHcyBaHHS BWTpaT, IepeadadyeHUX KOIITOPHCOM BHAATKIB Ha yrpuMaHHs CiayxOu
3aMOBHHKa, HEOOXiZHO BHKOPHCTOBYBATH KOIUTH 3 HACTYNMHHUX JDKEpENT Ta y HACTYNMHIH NpiOpUTETHIN
HOCITIJOBHOCTI:

—  TepexiTHHI 3ATHUIIOK KOIITIiB MUHYJIOTO TIEPioy;

— JO0XOI{, OTPUMaHI BiJl iHIIUX BUIIB AisSIHHOCTI (OpeHIHA IT1aTa TOIIO);

— cyma KomTiB Ha yrpuManHsa Ciryx0m 3aMOBHUKA, 1o Tiependadera B riasi 10 3KP ycix 00’ ekTiB
3 HOBOTO OYJIIBHHIITBA, PEKOHCTPYKIi, PEMOHTIB aBTOMOOITBHUX JIOPIT 3arajlbHOr0 KOPHCTYBaHHS Ta
HOBOTO OyJIiBHHUIITBA, PEKOHCTPYKIii, PEMOHTIB Ta MoJiepHi3alii 00’ €KTiB iHPpacTpyKTypH Ha IUIAHOBUH PiK
st City>x01M 3aMOBHUKA,;

— cyMma KomTiB Ha yTpuMmanHa CiykO0u 3aMOBHUKA, 1m0 nependadena B riaBi 10 3KP ycix 06’ exTiB
eKCIUTyaTalifHOTO YTPUMaHHS AOPIr Ta MyHKTIB NPOIYCKY Yepe3 JepKaBHUHM KOPAOH Ha MJIaAHOBHUU PIK IS
Ciyx0u 3aMOBHHKA.

g po3paxyHKy BHIATKiB HEOOXiTHO BUKOPHCTOBYBATH TPH PiBHI OOIPYHTYBaHb:

a) TepIIuil piBeHb — 3arajJbHUH INIAHOBUI KOIITOPUC BUAATKIB Ha yTpuMaHHA CiyXOM 3aMOBHHKa
3a po3/iJIaMH BUIATKIB Ta pKepeniaMu (piHaHCYyBaHHS,

0) Ipyruii piBeHb — CTATTi BUAATKIB 32 KOKHUM PO3IIJIOM;

B) TpETIi piBeHb — JieTami3alis i po3MuQpyBaHHsI KOXKHOT CTaTTi.

KpiMm Toro, I01iIEHO HaJaBaTU OKPEMI MOSICHEHHS JI0 JIETalli30BaHUX PO3PaXyHKIB TPETHOTO PiBHSI.

OTxe, MiACYMOBYHOUM BCi 3MiHH, $Ki Oyim 3poOJIeHO TIIIXOM TMeperisiay MeToandHHX
BKa31BOK [2] KJIFOUOBMMH aclieKTaMU BIIPOBAPKEHH [7] €:

1. InTerpauis B icHyouy cucremy ympapJiHHsl. MeToau4Hi BKa3iBKM po3poOieHi Ajst Toro, mob
TapMOHIIHO BIHCATHUCS B iCHYIOUi MPONEAYPH OIOPKETHOTO TUITAHYBAHHS Ta BUKOHAHHS 1H(QPaCTPYKTYpHHX
npoekTiB. OcoOIMBY yBary MpHIICHO BIIMOBITHOCTI BUMOTaM JIiF0YOT0 3aKOHO/IaBCTBA YKpaiHH.

2. Mpo3opicTs i mix3BiTHiCTb. MeTOANYHI BKa3iBKH BCTaHOBIIOIOTH YiTKi MPOLEAYPH PO3PAXYHKIB,
odopMIIEeHHS Ta 3BITHOCTI IIOAO BUKOpPUCTaHHSA KomTiB. lle 3abe3nmedye mpo3opicTe BUTpAT Ta CIPHSE
YHUKHEHHIO KOH(DJIIKTIB Mk 3aMOBHUKaMH Ta JepKaBHUMHU OpTaHaMHU.

3. IMokpameHHs1 ynpasJiHHsA. BUKOpHCTaHHS YiTKO BU3HAUYEHHUX KPHUTEPIiB I PO3PaXyHKY BUTpaT
3a0e3Medye MOXKIMBICTh O1IBII TOYHOTO TUIAHYBaHHS (hiHAHCOBHX PECYPCIB.

4. EexTUBHICTb BUKOPHMCTAHHSA OIOMKeTHMX KoOWITiB. ONTHMI3alis BUTpPAT CHpHSIE EKOHOMIl
pecypciB Ta IiABUIICHHIO €()EKTUBHOCTI X BUKOPUCTAHHSI.

5. 3meHmeHHst pu3uKiB. [Ipo3opi MexaHi3MH pO3paxyHKY AO3BOJSIOTH 3HU3UTH PU3UK (PiHAHCOBUX
HOPYLICHb.

BrpoBakenHst ux MeToqMYHHUX BKa3iBOK, po3po0iIeHNX Ha 0a3i yAOCKOHAIEHOT METOIOJIOTI], CcTaHe
BOXJIMBMM KPOKOM Ha LUISIXY A0 HiJBUILEHHA IPO30pOcTi Ta e(EeKTUBHOCTI YNpaBJiHHSI B CEKTOPI
BIJHOBJICHHS, a TAaKOX HOAAJBLIOIO PO3BUTKY I1HQPAcTpyKTypH, SKUA € KPUTHUYHO BaXKJIMBUM JUIS
E€KOHOMIYHOT'O PO3BUTKY KpaiHH.

BucnoBxku

VY nockoHalleHa METOAOJIOTIS 31 CKIIafaHHs KOIITOPUCY BUAATKIB Ha yTpuMaHHS CiyxOu 3aMOBHHUKA
Ta BH3HAYEHHS PO3MIpY KOILITIB Ha 1 YTPUMAaHHS M 4ac BUKOHAHHS POOIT 3 BiJHOBJIEHHS Ta PO3BHTKY
1HQPACTPYKTYpH I YYACHUKIB MPOEKTIB 3 BITHOBICHHS 1HQPACTPYKTYPH € BAKIMBUM 1HCTPYMEHTOM JIJISI
3a0e3MedeHHs IPO30POCTi Ta ePeKTHBHOCTI (hiHAHCOBUX OIllepalliil y cdepi BiTHOBIEHHS 1HPPaCTPyKTypH.
Ix BHpOBamKeHHs CIIpUATHME TIiIBUINEHHIO AKOCTI YIPABIiHHSA NPOEKTAMU Ta 3MIlIHEHHIO JOBIpH MiX ycima
Y4aCHUKaMU 1HBECTHIIIHHOTO MPOLIECY.

[IpakTuuHa KOPHUCTH BiJ BUKOPHUCTaHHS YAOCKOHAIEHOI METOM0JIOriI, Ha 0a3i AKoi chopmMoBaHO HOBI
METOAMYHI BKa3iBKH, MOJSIra€ B MOXJIMBOCTI YHHKHYTH II€PEBUTPAT, 3a0€3ME€UUTH KOHTPOJIb 32
BUKOPUCTaHHSM OIO/DKETHHX KOIITIB Ta MiJABUIIATH e()EeKTHUBHICTH yNpaBIiHHS (DIHAHCOBHMHU PECYpCaMH.
Ile oco0mmBO BaXIMBO [JIsI MPOEKTIB, WO (IHAHCYIOTbCA JepKaBHUM OIOKETOM abo 3a KOIUTH
MDKHApOIHUX OpTaHi3alii.
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IMPROVEMENT OF THE METHODOLOGY FOR ESTIMATING THE COST OF
MAINTAINING THE CUSTOMER SERVICE AND DETERMINING THE AMOUNT OF
FUNDS FOR ITS MAINTENANCE DURING THE IMPLEMENTATION OF WORKS ON

THE RESTORATION AND DEVELOPMENT OF INFRASTRUCTURE

Abstract

Introduction. The construction (reconstruction), modernization, renewal and operation of infrastructure
facilities aimed at meeting the basic needs of the population are of a strategic nature, as they cover the
transport sector, housing and communal services, education, healthcare and other areas of the national
economy. Not only the efficiency of industry and agricultural production, but also the proper level of
people’s life development and the country’s defense capability depend on the coordinated operation of the
engineering and transport infrastructure.

During the large-scale military aggression of the Russian Federation against Ukraine, infrastructure
facilities became one of the key areas that were subjected to the largest attacks by the aggressor, and
accordingly, these facilities suffered the greatest destruction, both in absolute and value terms.

In connection with the reorganization of the structure of the State Agency for the Restoration and
Development of Infrastructure of Ukraine, which implements the state policy in the field of restoration and
development of the country’s infrastructure, its regional divisions, which are the Services for Restoration and
Development of Infrastructure in the regions (hereinafter referred to as the Customer Service), as recipients
or managers of lower-level budget funds, were entrusted with the functions of technical supervision,
organization and conduct of procurement of works/services, preparation of the necessary project
documentation, control over the implementation of the maritime and inland water transport, public road
transport, urban electric transport, in the field of energy efficiency of buildings, as well as defense and
special-purpose facilities and structures, measures to protect critical infrastructure facilities of the fuel and
energy sector of critical infrastructure, development, construction, repair, arrangement, modernization and

36ipHuk Haykosux npayb «JOPOT'U I MOCTU» www.dorogimosti.org.ua
20 ISSN 2524-0994 (Print), ISSN 2786-488X (Online). Dorogi i mosti, 2025. Issue 31


http://www.dorogimosti.org.ua/
https://doi.org/10.36100/dorogimosti2024.29.013
https://doi.org/10.36100/dorogimosti2023.28.008
https://doi.org/10.36100/dorogimosti2021.24.008
https://doi.org/10.36100/dorogimosti2020.22.008
https://orcid.org/0000-0003-3883-7968
https://orcid.org/0000-0003-2504-6577
https://orcid.org/0000-0003-3093-6822
https://orcid.org/0000-0002-1916-8642
https://orcid.org/0000-0003-3830-4520

EKOHOMIKA. MEHE/KMEHT

maintenance of border crossing points for road and rail transport and other works that are in In view
of the above, improving the organizational structure of the Customer Service with regard to new functions
and tasks, establishing clear and transparent rules for the formation of estimates for the maintenance
of the Customer Service and determining the procedure for approving estimates with the management
body is a key task to obtain a universal calculation mechanism that will ensure efficient and transparent use
of budget funds.

Objective. Due to the optimization of the system of central executive authorities in accordance with
the resolution of the Cabinet of Ministers of Ukraine [1] and the expansion of the functions and
responsibilities of the State Agency for the Restoration and Development of Infrastructure of Ukraine, there
is a need to revise the Methodological Guidelines [2]. There is an urgent need to optimize and determine the
reasonable amount of funds for the Customer Service, which is also due to the introduction of new national
standards for pricing in construction, which establish the procedure for determining the cost of construction
works [4, 5]; optimization of the system of central executive authorities, namely, the changes that have taken
place in the structure of the State Agency for the Restoration and Development of Infrastructure of Ukraine
and its regional divisions, as well as the provision of new functions to them; introduction of the Concept of
Reforming the system of state management of public roads.

The purpose of the study is to improve the methodology that determines the procedure for forming the
estimate of expenditures for the maintenance of the Customer Service, optimize the overall structure of the
Customer Service and formalize the process of administering the costs of its maintenance, ensure a unified
approach to identifying and planning the financial resources necessary for the effective functioning of the
Customer Service in the context of infrastructure projects, ensure transparency and efficiency of the use of
financial resources during the implementation of works on restoration and development of infrastructure.

Materials and methods. The study analyzed the legal acts and regulations governing the functioning of
the Customer Service for infrastructure restoration and development, as well as the new pricing rules [4, 5].
The methodology for estimating the costs of maintaining the Customer Service and determining the amount
of funds for its maintenance during the performance of infrastructure restoration and development works is
primarily based on the revision of the Resolution of the Cabinet of Ministers of Ukraine [1] and the
substantiation of proposals for optimizing the structure of the Service as a customer of infrastructure
restoration and development works in accordance with the requirements of legal acts, regulatory documents
and taking into account the volume of infrastructure restoration and development works at the minimum
allowable level.

Results. As a result of the study, an improved methodology for estimating the costs of maintaining the
Customer Service was synthesized, which will allow to objectively and reliably determine the amount of
funds for the maintenance of the Customer Service during the performance of infrastructure restoration and
development works, taking into account the new functionality of the Customer Service and changes in the
regulatory support for pricing in construction. Based on the improved methodology, the following Guidelines
have been developed to be used for preparing estimates.

Conclusions. In practice, the Guidelines [9] will be used to justify the amount of funds for the
maintenance of the Customer Service, which are included in Chapter 10 “Maintenance of the Customer
Service and Engineering Services” of the consolidated estimate of the cost of new construction,
reconstruction, repair and operational maintenance of public roads, as well as the cost of new construction,
reconstruction, restoration, overhaul and modernization of infrastructure facilities. The developed
methodological guidelines [9] will expand the regulatory framework of documents on infrastructure
restoration and development and will be used in the preparation of projects and analysis of cost estimates for
the maintenance of the Customer Service.

Keywords: Customer Service, infrastructure restoration and development, cost estimates, costing, cost
calculation, determining the amount of funds, facility maintenance.
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